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09 NIGHTS & 10 DAYS - BEST OF SOUTH AFRICA

Johannesburg, South Africa's biggest city and capital of Gauteng province, began as a 19th-century gold-mining settlement. Its
sprawling Soweto township was once home to Nelson Mandela and Desmond Tutu.

Cape Town is a port city on South Africa’s southwest coast, on a peninsula beneath the imposing Table Mountain. Slowly
rotating cable cars climb to the mountain’s flat top, from which there are sweeping views of the city, the busy harbor and boats
heading for Robben Island.

Mossel Bay is a harbour town on the Garden Route in South Africa’s Western Cape Province. It's known for the wide Santos
Beach and the 19th-century Cape St. Blaize Lighthouse, which offers bay views.
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PACKAGE HIGHLIGHTS

Return Economy class airfare from Mumbai

Visa and Travel Insurance

Accommodation for 01 Nights in Johannesburg in Peermont Metcourt Suites or Similar
Accommodation for 02 Nights in Suncity in Suncity Soho or Similar
Accommodation for 03 Nights in Garden Route in Black Water River Lodge or Similar
Accommodation for 03 Nights in Cape town in Capetonian or Similar
e Daily Breakfast at Hotel

e 09 Indian Dinners

e Valley of waves Pool

Pilanesberg National park

Ostrich Farm Tour

Cango Caves Heritage Tour

Cango Wild Life Ranch

Bloukran Bridge

Tsitsikamma National Park

Full day cape Peninsula tour

Seal Island Cruise

Cape Point with Funicular Ride

Cape of Good Hope

Table Mountain (weather permitting)

All transfers on AC Coach

PACKAGE COST
Package Cost
Adult INR 148900/-
Child with Bed INR 127900/-
Child without Bed INR 103500/-

DAY WISE TENTATIVE ITINERARY:

Day 01: Johannesburg

Arrive at Johannesburg and once we are done clearing customs and immigration Proceed to hotel. After
reaching we check into the hotel, take dinner and stay the night there and this is the end of first day of
your holiday in South Africa. (Dinner)

Day 02: Johannesburg - Suncity

After Breakfast, check out from hotel and depart for Sun City by coach. Deep in the heart of the bushveld,
at the heart of an ancient volcano, lays sensational Sun City. Africa’s Kingdom of Pleasure comprises four
marvellous hotels, all offering the fantastic facilities of this legendary resort. When it comes to facilities,
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Sun City offers an enormous range of things to do - both indoors and outdoors, overnight stay at Sun City.
(Breakfast, Dinner)

Day 03: Suncity

After breakfast, depart for Pilanesberg National Park, or Pilanesberg Game Reserve as it is often called, is
located in the Bojanala Region, within an area of 550km?, it is the fourth largest park North West Province
and relatively near Johannesburg. in South Africa. The volcano crater in which the park is situated
erupted 1300 million years ago. Pilanesberg was originally owned by 3 of the local tribes. Many of the
Stone Age and Iron Age sites around the reserve show proof of the presence of man. Enjoy Afternoon
Game Drive and overnight stay in Suncity. (Breakfast, Dinner)

Day 04: Suncity - George

It's time to wake up early and leave for the airport at Johannesburg and board the flight to George.
Proceed for hotel and Check in the hotel, relax walk around suit the evening to your leisure. You will be
served dinner and spend the night at Mossel Bay. (Breakfast, Dinner)

Day 05: George - Oudtshoorn - George

After breakfast we leave for the Cango Caves. A perfect blend of fantasy and natural beauty in the world’s
finest stalactite caves, leading it to become the world’s greatest wonder. After which we proceed to the
Ostrich Farm. Are you ready for an Ostrich ride or standing on their eggs? Cause that is what you will be
doing. We next proceed to Cheetah land and crocodile farm at Cango wildlife ranch. We are back to our
hotel for dinner and staying the night. (Breakfast, Dinner)

Day 6: George- Tsitsikamma National Park - George

Morning depart for Bloukran'’s bridge -Bloukran’s Bungee a Proud Guinness World Record Holder for the
Highest Commercial Bungee Jump in the World at 216m!Bloukrans’s Bridge and Bungee Jump as an
optional activity, later visit Tsitsikamma National Park. Located on the South Eastern coast of Africa, this
major sea port and tourist destination is set along the beautiful shores of Algoa Bay; The Tsitsikamma
National Park is an 80 km long coastal strip between Nature's Valley and the mouth of the Storms River.
In the park the visitors find an almost untouched natural landscape, you can also have an opportunity to
have a short walk-on suspension bridge, Overnight at George. (Breakfast, Dinner)

Day 07: George - Cape Town

Today, we check-out and continue our journey by coach to Cape Town. Also known as the ‘Mother City’ in
the Western Cape, Cape Town is the oldest city in South Africa and has a cultural heritage spanning more
than 300 years. It is regarded as one of the most beautiful regions in the world, perched between the
ocean and the mountain, with a national park as its heart. Overnight in Cape Town. (Breakfast, Dinner)

Day 08: Cape Town Orientation tour - Table Mountain

Morning depart for Table Mountain and half day City Orientation Tour. Ascend Table Mountain for
unforgettable sweeping views (weather permitting & Non-refundable). Here we can see Table Mountain
from the same perspective as the early settlers did when they sailed into Table Bay. Return to the city
through Malay Quarter, company gardens, house of Parliament and pass by the Castle of Good Hope.
Travel to the Victoria and Alfred Waterfront [Table Mountain entrance tickets are weather permitting] &
overnight at Hotel in Cape Town. (Breakfast, Dinner)
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Day 09: Cape Peninsula Tour

Morning depart for full day Cape Peninsula tour. Travel at a pace that allows you to explore the beauty of
the Cape Peninsula. Visit Cape of Good Hope Nature Reserve along one of South Africa’s most scenic
routes, passing Hout Bay and the dramatic view from Chapman’s Peak Drive. Enjoy a cruise to Seal Island,
to view seals and sea birds at Duiker Island (weather permitting). Take Funicular ride and experience
beautiful Cape Point Nature Reserve, where (by tradition) two marine ecosystems meet, is the Highlight.
Visit Boulders beach to see the African Penguins. (Breakfast, Dinner)

Day 10: Fly back home.

Your Holiday ends. Today it’s time to fly back home. (Breakfast)
EXCLUSIONS:

e 5% GST Will Be Applicable on Total Tour Cost.

e Tips to Driver, Guide

e Usage of Mini Bar

e Cost of Sightseeing (Except Above)

e Any personal expenses i.e. Laundry, Tips, And Phone calls etc.

e Anything which is not mentioned in Inclusions.

e Any surcharge applicable during your travel dates.

o No Porterage Included. You have to carry your luggage on your own to your room.
e All Museums and Monuments are from outside unless mentioned in inclusions.

TERMS & CONDITIONS:

Important Notes

o Above Adult Rates is based on Twin/Triple sharing and Per Person

e Please note extra passengers sharing in same room there will be two beds

e This price excludes any tax increase by government or by airline. We have counted tax as per current dates, any
increase in the tax needs to be borne by the passengers.

e Payment to be made as per the current rate of exchange on the day of final payment

e Service Tax is Applicable as per Government rule on above Total Tour Cost per Passenger Payment to be made as per
the current rate of exchange on the day of final payment and we charge 0.20p more than exchange rates online.

e Any Optional Activities that you want to book you should book on priority because all the adventure activities in South
Africa are subject to availability.

e All the Sight Seeing in South Africa is weather permitting & due to weather we may interchange sightseeing without
prior notice.

e For South Africa Child below 18Years have to Compulsory carry original birth certificate in English (If original birth
certificate is in Gujarati or Hindi one needs to carry original and affidavit copy translated in English)

e Child below 18Years travelling without parents must carry affidavit copy of NOC along with original birth certificate

e Tour manager will join directly at the destination he/she may not be with you in the flight.
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e Itis impossible to do all the Optional/Adventure Activities in South Africa Group Tour so you have to select your
activities before your travel and our Tour Manager will guide you how to manage the Activities during your stay in
South Africa.

e For Optional Activities: If Weather Does Not permit then TravelSukha is not responsible. In case you wish to do any
additional optional activities, our coach will not be available, our Tour Manager will help you arrange the transport to
the optional Activity Places (WITH EXTRA OPTIONAL COST)

e Your Itinerary will be strictly on timings. Please reach at pickup point at least 10mins before your given pickup time.
And make yourself visible to Driver/Coach Captain. Coach drivers cannot wait if you are late. If you are late, you will
need to make your own arrangements at own cost.

e International Hotel Check in time 1400 hrs Checkout Time 1000hrs

e There is No Refund for un utilized Service

e You are not allowed to eat/drink in coach.

e Room allocation -Twin rooms /Double room will be as per the availability at the time of check in.90% of rooms are
Twin rooms and there is no guarantee for room with Double Bed.

e Room Rates based on Standard Rooms. Supplement cost will be applicable for Sea facing/Lake Facing Rooms.

Breakfast will start from Day?2 of the itinerary.

Tap water is suitable for drinking,

Meals Doesn’t Include any Beverages Hard/Soft drinks, Fruit Juices

Optional sightseeing has to be booked in advance on your own by paying an additional cost. You can contact hotel

travel desk counter or our agent to book optional sightseeing.

e Itis recommended to buy Local Sim Card, to make local calls for reconfirmation with coach drivers, operators, and
airline office.

e Werecommend taking Overseas Medical insurance.

e Portages and Coach Captain Tips are extra

e Baggage Allowance 20 Kg per person for Check in Baggage.5 Kegs for Cabin Baggage.

e For NRI -Passengers staying in India for more than 180 days will have to take Police Clearance Certificate from
Commissioner of Police. Passengers are requested to submit Xerox.

Validity of Rates, Airfare &Taxes:

e  All the rates are subject to change without any prior notice

e Costing of the current tour is based on current Airfare and Taxes as on October ‘2018. Any further increase in airfare OR taxes
due to increase in the fuel price, change in government Regulations, taxes, etc., charged by the airline will have to be borne by
the passengers that may be before or after booking of tour.

o Allrates are strictly subject to availability at the time of booking from Airlines, Hotels, Meals, Sightseeing, Coaches, Train
Tickets (if any) etc.

Pavments and Options for Payments:

e Payments are accepted in Indian Rupees only. Payments can be made by Cheque, Bank Transfers, Demand Drafts, Cash
(Maximum upto INR 49000/- per person with PAN Card Copy) and Credit Cards.

o Copy of PAN Card is required if Payment is made by cash and is more than Rs.50,000/-

e Ifyou are paying by Credit Card 1.24% of the amount paid by the card will be charged additionally on and above the tour cost.
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Refunds:

e There will be no refund on unutilized services or partly utilized services.
e Due to reasons beyond our control such as strikes, heavy traffic, rain etc. or you did not use services such as Meals, Entrance
Fees, Sightseeing Tour, Hotels, Cruises, Optional Tours it is clearly understood that there will be no refund due to any reason

whatsoever.

e Any refund (if due) process will take minimum 30 days or the time taken as per the supplier policy on whose services needs to
be refunded.

e Refunds will be given in Indian Rupees and through Cheque or Bank Transfers only in your account even though payment is
done by cash.

e Ifrefund is due in foreign currency the ROE will be considered on the day when the payment was made.

Cancellation And / Or Amendments by Traveller:

e All cancellations / amendments must be received in Writing to us either by email or Fax and has to be followed by a phone call
by a concerned traveller. Once received we shall action the same in 24 to 48 Hours.

e Any Amendments you make after booking the tour will be treated as new booking and will be Strictly Subject to availability and
rates available at the time of changes requested. If the same is made within cancelation period, cancellation charges will apply.
also, it is must to put this request in writing and get confirmation is writing from our side. For any amendment the company
reserves right to charge Rs.5000/- per transaction on and above any additional cost / amendment charges / applicable
cancellation.

e Ifyou wish to deviate your tour from the group on return to India the same is permitted. You will have to pay Rs.5000/- per
deviation plus difference of Airfare as per availability of the date you wish to travel on. Pre - Tour deviations are not possible on
Group Airfare. If you wish to go earlier than Group Departure Date than you are required to pay the difference of Individual
Airfare and Group Fare.

e Anyrequest to Change the tour date will be treated as cancellation on the last tour and fresh booking on the new tour.
Cancellation charges will apply as stated above on the tour you are cancelling. New Tour may have different pricing even
though may have a same itinerary and passengers are liable to pay the new tour charges.

e Please note that Company will be not be liable to pay any Cancellation Charges / Compensation / Expenditure if you are unable
to join the tour due to any illness, court orders, non-availability of travel documents or visas, the same has to be borne by
passengers only.

Minimum Participation & Tour Cancellation:

e Operations of Groups Tour to Europe is subject to Minimum Participation of 35 paying adult passengers.

e Maximum how many passengers travel on the tour is Travelsukha (P) Ltd decision and passengers will have no say on the same
and there won’t be any empty seats on the coach.

e Tours specified in the brochure / itinerary is subject to minimum participation of paying participants. If the participants are
below the minimum prescribed or any unforeseen circumstances beyond our control or without assigning any reason the
company reserves right to amend, amalgamate, alter, vary or cancel a tour without incurring the liability to pay any
compensation.

e Under such circumstances amount paid by you will be refunded forthwith after deducting the actual expenses incurred by us
like visa, travel insurance and the like but no compensation is payable. All refunds shall be given in Indian Rupees and through
cheque or bank transfers only.

e If company decides to operate the tour with participation below minimum stipulated or if the participants are required to travel
as “individual traveller” the company reserves right to collect additional amount in case any. Persons travelling as individual
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travellers such cases will not be provided certain services including that of tour manager and the client may travel in the same
itinerary with some amendments such as in coach, airport transfers, which are fixed at times etc.

Discontinuation of Tour:

e In case due to loss of passport, theft, illness, death if you are not able to continue the tour the company is not liable to give any
refund on unutilized services.

e Please note that in case of death of tourist(s) all the Arrangements of the transportation of the dead body including procuring
death certificate, post - mortem, repatriation of dead body and all personal expenses has to be taken care by deceased’s family
or accompanying family or friends. Neither Tour Manager nor the company will be held responsible for the same.

e In case if you lost the passport, from Indian embassy in that country, you will have to get a new passport. And, with new
passport you will have to straight return back to India. We will not allow you to travel with the tour, after losing the passport.

e Please note that in case if you have lost your passport the cost of getting new passport and change of arrangement to return
back to India has to be borne by passenger and there will be no refund for any unutilized services.




